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Concession Worker’s Duties

Please be at the theatre one hour prior to performance, 6:30 pm for evening performances and 2:00pm
for matinees. The House Manager will give you a badge to wear. Please make sure you return the badge
to the House Manager before you leave the theatre.

Concessions are served prior to the performance and at intermission.

Available in the concessions area will be at least one red wine, one white wine, a light beer, a cola, a
diet cola, a clear soda, bottled water, as well as snacks (e.g. chips and candy) Additionally available may
be a variety of other wines, regular beer, coffee (with sugar and creamer).

Upon receipt of the envelope of change ensure the counting is correct. As the play begins, place the
starting change and donations in the envelope and return to the House Manager until intermission. As
intermission concludes, ensure concessions monies (initial change and the evening’s donations), are
placed in the original envelope and returned to the House Manager.

If running low on supplies during a performance contact the House Manager who will obtain more
supplies from the office area. At close of intermission check supplies and let the House Manager know
of any that are running low.

A person volunteering as a Concession Stand Worker will receive one complimentary ticket for the
evening/matinee show that he/she is working, provided that seats are available. On the occasion that
seats are needed for paying customers, the worker will be offered a complimentary ticket for another
show in the same run, if seats are available. In such case the volunteer would have to come to the
theatre and would be given a seat at 10 minutes prior to production time when available; reserved seats
are not available until that time.

Thank you for volunteering for the show. We appreciate you!
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